
September 10, 2005

Ms. Shirley
Century 21 University Realty
4717 University Drive
Huntsville, AL 35816

Dear Shirley:

I just wanted to send you this brief note of thanks from both Sandy and I . We are very
appreciative of all the assistance you gave us in finding our new home. Not only did you take 2
full days out of your busy schedule to show us around (all the while patiently listening to our
wants and needs - and our two year old) but you also helped out immeasurably after the sale.

Your suggestions of merchants for home improvements, your picking up of our mail, and even
your assistance in getting our water turned on were all invaluably helpful to us and allowed us to
manage our move to Huntsville more effectively.

Thanks again for all you did for us. We truly appreciate it.

Sincerely,g;
Andrew


